
Unique in his capacity, Rich Ives has a degree in Automotive Technology. 

Prior to joining Travelers, Rich was with Ford Motor Company for 5 years. 

His knowledge of the Auto Industry led him to Travelers in ‘98, where he 

began as a Claim Adjuster in Upstate New York. Since then, Rich has held 

increasing levels of leadership responsibility, and has served in several 

Senior Leadership Roles. Throughout his tenure, he has led multiple 

Corporate Strategies in the U.S. and Canada. Based out of Travelers 

Corporate Office in Hartford, CT, Rich currently has the responsibility for 

leading Travelers’ Workers Compensation Claim, Travelers’ Medical Center 

of Excellence, and is the Claim Business lead for Small Commercial, 

National Accounts and Constitution State Services. Outside of Travelers, 

Rich is the head coach for the Stafford, CT, Varsity Wrestling team, and a 

leader on staff at a Teen Youth Camp in New Hampshire. Rich and his wife 

have seven children and currently reside in Stafford Springs, CT.
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