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Workers Compensation Preferred Provider Program – Illinois
Overview

A Preferred Provider Program (PPP) is a network of medical care providers designated for treatment of work-related 
injuries. The PPP must offer an adequate choice of medical providers available to treat common injuries within a 
reasonable distance of the injured employee’s residence.

Travelers has partnered with Coventry Health Care to provide a customized selection of providers who are 
experienced in workers compensation medical care.

Program benefits

Earlier return to work 
PPP providers have experience treating work-related injuries and are focused on promoting a safe, medically 
appropriate return to work.

Ease of use 
An employee can choose a treating provider from the network directory who is appropriate for the treatment of his 
or her injury and within a reasonable distance from their residence.

Direct medical care 
Participation in the PPP allows an employer to recommend medical care to the PPP by encouraging employees to 
choose providers from a list of network providers.

Travelers managed care team 
Travelers PPP representatives are available to assist employers with the process of locating providers and PPP 
materials will be included in new and renewed policies.

Reduce workers compensation loss costs 
Medical treatment delivered within the PPP provides the opportunity to reduce the overall cost of workers 
compensation claims through negotiated provider contracts and consistency in the management of those claims. 

 

PPP provider listings can be accessed online at www.travelers.com or by 
calling (844)722-4698 and speaking with a managed care team member.




